Survey results summary

There was 183 responses to the survey sent out in September. Below is a summary of some of these
results.

Will you be returning to play in 2017?

HNo

mYes

The major reasons that people wouldn’t return included a need for increased competition and
restrictions due to work/uni commitments.

Would you be interested in a twilight competition during the regular season?

HNo

mYes




Would you be interested in playing a Fast 5 competition?

mNo

mYes

How satisfied have you been with your experience at Charlestown Netball Association?

M Dissatisfied
W Satisfied
M Very dissatisfied

m Very Satisfied

Need improved umpiring, culture, courts, member feedback opportunities, competition, and
communication



What would you like to see improved at Charlestown Netball Association?
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Are you happy with the current game times?

B Count of Meetings

B Count of Annual Carnival

B Count of Post and Pre Season
Competition

= Count of Facility Amenities

B Count of Game Times

B Count of Canteen

W Count of Wet Weather Days

B Count of Court Surface Condition

m No

mYes



What is your preferred umpiring system?

M Other (please specify)
M Provide one umpire per week
m Provide two umpires every

second week

® Umpire your own

Majority of others were that teams provide none, and registration fees are increased to pay for
badged umpires

Do you think Charlestown Netball Association provide adequate support and training for
umpiring?

HNo

mYes




Do you think Charlestown Netball Association provide adequate support and training for
coaching?

m No

mYes

Are you satisfied with your club's support and assistance during the season?

mNo

W Yes




Would you prefer finals for all divisions be played over the same weekends?

What is your preferred finals format?

mNo

HYes

M Other (please specify)

M Semi Final (1v2 and 3v4),
Final (Loser 1v2 v Winner
3v4), Grand Final (Winner
Semi 1v2 v Winner Final)

m Semi Final (1v4 and 2v3),
Grand Final (Winner 1v4 v
Winner 2v3)



Would you be interested in a Charlestown Netball Association presentation night?

HNo

W Yes

Are you satisfied with the trophy/gift you receive as a winner and runner up?

H No

HYes




What courses would you be interested in seeing offered at Charlestown Netball Association?
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Other included all 3, as well as ‘life-skills’ courses

Do you have any suggestions for fundraising at Charlestown Netball Association?
Raffle tickets

Bunnings Sausage Sizzle

Movie nights

BBQ’s at the courts

Chocolates

Fundraiser Ball



